No.SO(Liaison)1-119/2025
(MSM25LH40007386)
p GOVERNMENT OF THE PUNJAB
% SPECIALIZED HEALTHCARE &
MEDICAL EDUCATION DEPARTMENT

Dated Lahore, the 26! February, 2026

To
1. All Vice Chancellors of Medical Universities in the Punjab.
2. All the Principals of Medical Colleges in the Punjab.
3. All'the Medial Superintendents of the Teaching Hospitals in the Punjab.
4. The Dean, Institute of Public Health, Lahore.
Subject: UNAUTHORIZED POSSESSION BY THE NON-PGR PERSONS IN

GOVERNMENT HOSTELS INSTEAD OF PGR HOUSE OFFICERS

NOTICE UNDER SECTION 10(4) OF THE PUNJAB OFFICE OF THE
OMBUDSMAN ACT, 1997 (ACT X OF 1997) COMPLAINT NUMBER:
MSM25LH40007386, DATED 24.12.2025.

| am directed to refer to the subject cited above and to enclose herewith a
complaint No. MSM25LH400075386, dated 24.12.2025 received from Advisor RO Lahore
(LH-4) office of Ombudsman Punjab, Lahore, alleging therein that PGRs and House Officers
are deprived of accommodation, while hostel rooms have been illegally occupied by
unauthorized persons and doctors, who are not perfoming duties there. Further, Senior
Faculty Members are also forced to hire expensive accommodations on rent due to this
irregularity.

2. | am, therefore, directed to request to look into this matter and take necessary
action for vacation of hostel rooms from un-authorized persons and same rooms may be
allotted as per merit / policy to the entitled person only.

3. It is also requested to inquire into the matter and submit a report within 07
days to Section Officer (Liaison), SHC & ME Department for onward submisgion to the
office of Ombudsman Punjab, Lahore.

SECTION OFFbchYQEV}JE??A)

NO. & DATE EVEN:

A copy is forwarded for information and necessary action to: -

The Secretary, Ombudsman Punjab, Lahore.

The Director I.T, ICT Cell, SHC & ME Department

Dr. Amer Ahmed, Advisor RO Lahore (LH-4) Office of Ombudsman PUnjab wi/r to
his letter NO.refered above.

4. The Section Officer (Liaison), SHC & ME Department is requested to submit a

compliance report to the Advisor (RO Lahore (LH-4), office of Ombudsman
Punjab.

PSO to Secretary, SHC & ME Department.
PS to Special Secretary (Operations), SHC & ME Department.
PA to Additional Secretary (Admn), SHC & ME Department

PA to Deputy Secretary (Admn), SHC & ME Department. .
PA to Deputy Secretary (General), SHC & ME Department. ’

SECTION OFFICER (GENE AL)
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OFFICE OF THE ON[BUDSMAN PUNJAB
53-A, Garden Block, Near Raja Market, Garden Town, Lahore
Phone No: 042-99233346
Email: lahore@ombudsmanpunjab.gov.pk
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URGENT 1st-Notice
T LIMIT
NOTICE
Complaint Number: MSM25LH40007386 Dated: Dec 24, 2025

To:
(1) Specialized Healthcare and Medical_ Education Department, Govt. of the Punjab, Lahore| The Secretary
Subject: L 2., /2 j P 1 DB WAL
News Source: Newspaper (Daily Sahafat)  Dated: Nov 20, 2025
ER SE N 10(4) OF THE PUNJAB OFFI F THE
OMBUDSMAN ACT, 1997 (ACT X OF 1997)

1) Please find enclosed copy of a News Clipping alongwith its enclosures, concerning your office, which
has been admitted for investigation.

2) You are called upon to meet the allegations contained in the News Clipping, including rebuttal, in the
form of Para-Wise Comments and a Self-Contained Reportand submit the same aiongwith attested copies of
relevant documents (if any) in this office on Jan 06, 2026 at 10:00 AM, through a responsible officer, fully
conversant with the facts of the case.

BY ORDER OF THE HONOURABLE OMBUDSMAN PUNJAB

@ Dr Aamer Ahmed
RS Advisor
-l RO Lahore (LH-4)

NOTE: This is system generated document, hence, does not require any signature
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