To

NO,E&A{HEALTH)2-218/2019(P-XIII)
GOVERNMENT OF THE PUNJAB
SPECIALIZED HEALTHCARE &
MEDICAL EDUCATION DEPARTMENT

Dated Lahore, the 20" January, 2026

1. Vice Chancellor, Faisalabad Medical University. Faisalabad

2. Vice Chancellor, Fatima Jinnah Medical University, Lahore

3. Vice Chancellor, King Edward Medical University, Lahore

4. Vice Chancellor, Children’s Hospital, the University of Child Health Sciences,
Lahore

5. Wice Chancellor, University of Health Sciences, Lahore

6. Vice Chancellor, Nishtar Medical University, Multan

7. Vice Chancellor, Rawalpindi Medical University, Rawalpindi

8. Principal, Quaid-e-Azam Medical College, Bahawalpur

Principal, Sheikh Zayed Medical College, Rahim Yar Khan

10. Principal, D.G Khan Medical Dera Ghazi Khan

11. Principal, Gujranwala Medical College, Gujranwala

12. Principal, Khawaja Muhammad Safdar Medical College, Sialkot

13. Principal, Nawaz Sharif Medical College, Gujrat

14. Principal, Allama |gbal Medical College, Lahore

15. Principal, Postgraduate Medical Institute / Ameer-ud-Din Medical College,
Lahore

16. Principal, College of Ophthalmology and Allied Vision Sciences, Lahore

17. Principal, De-Montmorency College of Dentistry, Lahore

18. Principal, Services Institute of Medical Sciences, Lahore

19. Principal, Nishtar Medical College, Multan

20. Principal, Mishtar Institute of Dentistry, Dental College, Mullan Sadar, Multan

21. Principal, Sahiwal Medical College, Sahiwal

22. Principal, Sargodha Medical College, Sargodha

23. Principal, Punjab Medical College, Faisalabad

24, Principal, Rawalpindi Medical College, Rawalgindi

25. Medical Superintendent, Bahawal Victoria Hospital, Bahawalpur

26. Medical Superintendent, Jubilee Female Hospital, attached Quaid-e-Azam
Medical College, Bahawalpur

27. Medical Superintendent, Nawab Sir Sadig Muhammad Khan Abbasi Hospital,
Bahawalpur,

2B. Medical Superintendent, Pervaiz Elahi Institute of Cardiology, Bahawalpur

29. Medical Superintendent, Sheikh Zayed Hospital, Rahim Yar Khan

30. Medical Superintendent, Sardar Fateh Muhammad Khan Buzdar, Institute of
Cardiology, Dera Ghazi Khan

31. Medical Superintendent, Allama igbal Teaching Hospital, D.G Khan

32. Medical Superintendent, Allied Hospital, Faisalabad City, Faisalabad

33. Medical Superintendent, Children’s Hospital, Faisalabad

34. Medical Superintendent, Dental Section, PMC and Allied Hospital, Faisalabad

35. Medical Superintendent, Allied Hospital-ll, Faisalabad

36. Medical Superintendent, Faisalabad Institute of Cardiclogy, Faisalabad

37. Medical Superintendent, Faisalabad Teaching Hospital Faisalabad

38. Medical Superintendent, Allama Iqbal Memarial Hospital, Sialkat

39. Medical Superintendent, Ch. Pervaiz Elahi Instilute of Cardiology, Wazirabad

40. Medical Superintendent, Gujranwala Teaching Hospital, Gujranwala

41. Medical Superintendent, Govt. Sardar Begum Teaching Hospital, Sialkot
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42 Medical Superintendent, Provision of Missing Specialties for up-gradation of
DHQ Hospital to Teaching Hospital, Gujranwala.

43 Medical Superintendent, Aziz Bhatti Shaheed Hospital, Gujrat.

44. Medical Superintendent, Govt. Teaching Hospital, Shahdara, Lahore

45. Medical Superintendent, Govt. Kot Khawaja Saeed Teaching Hospital, Lahore

46. Medical Superintendent, Govt. Muhammad Nawaz Sharif Teaching Hospital,
Yakki Gate, Lahare

47. Medical Superintendent, Jinnah Burn and Reconstructive Surgery Center,
Allama Igbal Medical College, Lahore

48, Medical Superintendent, Jinnah Hospital, Lahore

49. Medical Superintendent, Lady Aitchison Hospital, Lahore

50. Medical Superintendent, Lady Wallingdon Hospital, Lahore.

51. Medical Superintendent, Lahore General Hospital, Lahore

52. Medical Superintendent, Mayo Hospital, Lahore

53. Medical Superintendent, Govt. Mian Munshi Hospital, DHQ-|, Teaching
Hospital, Lahore

54. Medical Superintendent, Punjab Dental Hospital, Lahore

55. Medical Superintendent, Punjab Institute of Cardiclogy, Lahaore

56. Medical Superintendent, Punjab Institute of Neurosciences. Lahore

57. Medical Superintendent, Govt. Said Mitha Hospital, Lahore

58. Medical Superintendent, Services Hospital. Lahore

59, Medical Superintendent, Sir Ganga Ram Hospital, Lahore

60. Medical Superintendent, Ch. Pervaiz Elahi Institute of Cardiclogy, Multan

61. Medical Superintendent, Nishtar Hospital, Multan

62. Medical Superintendent, Nishtar Institute of Dentistry, Dental Hospital, Multan
Sadar, Multan

63. Medical Superintendent, The Children's Hospital & the Institute of Child
Health, Multan

64. Medical Superintendent, Cardiac. Center, QAMC, Bahawalpur

65. Medical Superintendent, Benazir Bhutto Hospital. Rawalpindi

66. Medical Superintendent, Rawslpindi Teaching Hozpital, Rawalpindi

67 Medical Superintendent, Holy Family Hospital, Rawalpind|

68. Medical Superintendent, Rawalpindi Institute of Cardiclogy, Rawalpindi

69. Medical Superintendent, Rawalpindi Institute of Urology & Transplantation,
Rawalpindi

70. Medical Superintendent, Syed Muhammad Hussain Govt, T.B. Sanatorium
Samii, Murree, Rawalpindi

7. Medical Superintendent, Sahiwal Teaching Hospital, Sahiwal

72. Medical Superintendent, Dr. Faisal Masood Teaching Hospital, Sargodha

73. MS, Institute of Ophthalmology & Allied Vision Sciences, Nishtar Multan

74.MS, Gujranwala Medical College Teaching Hospital, Gujranwala

75. Executive Director, Sardar Fateh Muhammad Khan Buzdar institute of
Cardiology, Dera Ghazi Khan

76. Executive Director, Faisalabad Institute of Cardiology, Faisalabad

77. Executive Director, Ch. Pervaiz Elahi Institute of Cardiclogy, VWazirabad

78. Executive Directar, Punjab Institute of Cardiology, Lahore

78. Executive Director, Punjab Institute of Mental Health, Lahore

BO. Executive Director, Punjab Institute of Neurosciences, Lahore

81. Executive Director, Ch. Pervaiz Elahi Institute of Cardiclegy, Multan

82. Executive Director, Pak italian Burn Centre, Multan

83. Executive Director, Rawalpindi Institute of Cardiology, Rawalpindi

B4. Dean, Institute of Public Health, Lahore

85. Dean, The Children’s Hoepital & the Institute of Child Health, Multan



86. Medical Director, The Children’s Hospital & the Institute of Child Health,
Lahore.

87. Director, Institute of Blood Transfusion Service Punjab, Lahore

88. Project Director, Punjab Thalassaemia and other Genetic Disorders
Prevention and Research Institute attached with FIJMU, Lahore

89. Director General, Director General, Nursing Funjab, Lahore

80. The Surgeon Medico Legal, Punjab, Lahore

91. The CEOQ, Punjab Healthcare Commission, Lahore

82. Cashier, SHC& ME Department

83. All Section Officer, SHC& ME Department

Subject:- ACCEPTANCE PF DIGITAL PAYMENT ACROSS REGULATED SECTORS)

| am directed to refer to the subject cited above and to enclose harewith
a copy of Order No. SO(IPC)9-1/2025, dated 05.01.2026 received from Section Officer
(IPC), Gowvt. of the Punjab, Implementation & Coordination Wing, S&GAD regarding
acceptance of digital payment across regulated sectors for information and further

necessary action accordingly.

SECTION OFFICER (GENERAL)
NO. & EVEN DATE:

A copy is forwarded for information and necessary aclion to the:

i. Director IT, ICT Cell, SHC & ME Department with the request to upload this
directions on the official website of this department.

ii. Section Officer (IPC), Govt. of the Punjab, Implementation & Coordination
Wing, S&GAD.

SECTTON OFFICER (GENERAL)
ccC:-
L FSO to Secretary SHC & ME Department.
i FSs to all Special Secretaries, SHC & ME Department
i PAs to all Additional Secretaries, SHCE& ME Department.
. FAs to all Deputy Secrataries, SHCE& ME Department.



No.SO(IPC) 9-1/2025
Government of the Punjab
Services & General Administration Department
(Implementation & Coordination Wing)

Dated Lahore the, 5" January, 2026

The Senior Member, Board of Revenue, Punjab

The Chairman, Planning & Development Board

The Additional Chief Secretary, Punjab

The Chairman, Chief Minister's Inspection Team, Punjab
The Additional Chief Secretary, South Punjab

The Inspector General of Police, Punjab

All Administrative Sacretaries to Government of the Punjab
All Divisional Commissioners in the Punjab

All Deputy Commissicners in the Punjab

Loty T =

O & =

Subjact: PTANCE OF DI L ENTS AC S REGULATED SECTORS

I am directed to refer to the subject cited above and to enclose herewith a
copy & letter No.SO.MC-DEV(LG)1-1/2023(Misc.) dated 17.10.2025 received from Section
Officer (MC), Local Government & Community Development Department for information and
further necessary action.

Frral

e i 3
SECTION OFFICER (¥0)
cc:
1, Additional Secretary (Gen) / Staff Officer to Chief Secretary, Punjab.
2, Section Officer (MC), Local Government & Community Development
Department w.r.t to his letter referred above.,
3. PS to Secretary (I&C), S&GAD,
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Subject:  AGCERTANGE OF DIGITAL PAYMENTS_ACROSS_REGULATED
SECTORS.

The undeesignod is direeted |6 refer 1o the sub et gited aboye anc io

creose hetowiln @ copy of DO, letter bearing Chiel Secretary diary Mo.4330 dated
wH 07 2026 recewed from the Deputy Governor, Slale Bank of Pakistan,
2 | am further dicected 1o slate that in-ling with Government of Pakistan's
Vision of Ciaital Pakistan, the State Bank of Pakistan (SBP) has envisionzd a robust
and ubiguitous Digilal eeasystem where Lhe digilal payment acceplance solution vl
te avalable al cach business and retall oullsl belh in public and privale seclor
across the country. For the purpose the SBP has advised all lls regulated enfities
6 banks, MFAz, EMIs o ssue “Raasl’ OR Codes to all Ibeir business accountand
walat holders with the advice to display \he same at their businessirelail oullzts.
The pusingsses, merchants and retall outiels will nol pay any coslt associated with
|he Razst QR Code based payments acceplances, lhe Federal Govainment will
nistead pick lhe MOR cost of Raast AR code linked payments,

-

White SEP will canlinuously felleving up wilh its requlated entifies and
maoniloring |he progress In expansion of Digital louch points, the widespread
sueeptance of digital payments will require ownership and supporl of all federal,
nreantigl and disliel governmenis and regulatory authorilies. In this conlexl, the
LHP reguesis the fedoral, provinclal and district administrations and federal and
ptovineal requiatory aulhorilies 1o help and support SBP in reslization of this
geyitration chjective, Specifically, the following aclions and iniliatives are requested;

The District Administeations, Municlpal aulherilies, regulatory bodies
Iz ensure (hat all the entilies and relall oullels in their respeclive
junseiction have the digital payment selulions, particularly Raast QR
code displayed on (helr outlels,

The businesses/relail ouliels may be advised lo display thelr free of
cosl Rans! QR codes ot thelr oullels. The oullets nol having the

Ruast OR code may be advised 1o get thae same from Ihelr bank by
318l August, 2026 and display he same at thelr oullels.
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- “ode. POS, Solt
G The availauiity of Digital payment sahitions like QR Emi?ﬁ;::lr -
oS, althe relail outiels may be made part of ﬂl“* can

e cn.-.:u.'mnnmﬁiun for commencoment of operalions. .
w The diroctions nray be issued 1o Wheir respective 1lcﬂn5c|3d. autho !

o reguialed oniiiesiouliets, (ol nw porsan wanling lo ma ‘“

1\.1x~.uL*111L digitatly may be denied maling e digital payments. Ay
complaint and ndidence of nen-ncceptance of digital payments by
e buginessiolail outiets may lead to fines and monel

ary penallies
by the respective adminisiration/regulatory authority.

|
v. Faciitale integration of QR Code, in POS, soft POS, Internel and
mobiie-based payment mechanisms within the compliance scope of
your regulated enliies; and
i,

Colinborate with SBP, wherever and whenever deemed expedient, 1o

expond payment acceptance networks aor licensed enliies (e.g.,
banks, MFBs, EMIs, PSPs) wilhin \heir respeclive seclar.

“ The Digital Pakistan and Cashless Economy objective can only be

achizvad through collective and collabarative eflorts of all the organs of lhe

govarmnment at federal, provincial and district level, Similarly, cross-regulator

aignment s critical for Pakistan's smooth transition to a digitally enabled, and

financially inclusive economy, I will support in developing the robust, ubiguitous and
censumer riendly digilal payments ecosystem.

-

The above staled instuclions may be implemznted in true letler &
zcitt. Further necessary action may please be taken accordingly.

4
x}\,

SAFDAR BUTT | SO (MC.) LG (MC.DEV)

Tne Deputy Governor, State Bank of Pakistan.
Tne Secretary, PAD Board, Lahore.

The Secretary, PLGB, Lahora.

The Director General, Direclorale General of LGACD Depariment.
PE0 to Secrelary, LGACD Department.

PS5 to Special 8a crelary (Dev,), LGACD Department.

PS to Special Secretary (Admn.), LGRCD Department,
PA 10 Additional Sec

; retary (Dev), LGACD Depariment.
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ACCEPTANCE OF DIGITAL PAYMENT ACROSS REGULATED SECTORS

Voo

I line with the Government of Pakisten’s Vision of Digitul Pakistan, the State Boank of
Pakistan (SBPY bias envisioned o robust and ubiyuitous Digitnl ecosystem where the digital
payment acceptanee sulation will be available at each business and retail sutlet both in public and
prvate sector acrnss the country. For the purpose the SBI has advised all its regulated entitles i.e.
hanks, MFBs, EMIs w0 issue “Ranst” QR Codes to ol their business necount aml wallel holders
witly e selviee Lo disploy the sume ot theie businessfeewt) outlets, The businesses, merchnnts apd
retail outlets will not pay any cost associnted with the Raast QR Codu based payments ace eplances,
the Federal Government will instead pick the MDR cost of Raast QR code linked payments.

While the SBP will be continueusly following wp with is regulated entitics and monitoring the
progress inexpansion of Digital touch points, the widesprend aeceptance of digiinl payments will
reguire ownership and support of all federal, provineial and distrct governments and regulatory
authorities. In this cantext, the SBI requests the lederal, provinelal and district administrations
and lederal and provineial regulatary authorities 1o help and support SBP in realization of this
digitization ubjeetive. Speeifically, the following actions and iniliatives nre requested:

ie District Administrations, Municipal authorflies, re pulatory bodies 1o ensire that ull the
entities and retail outlets in their respeclive jurisdiction have the digital payment solutions,
particularly Raast QR code displayed on their outlels.

The businesses/retail outlets may be sdvised 1o display their {ree of cost Runst QR codes
at their outlets. The outlets not having the Raast QR code may be advised 1o get the same
from their bank by 31* August, 2025 and display the same of theiv outlets.

The availability of Digital payment solutions like QR Code, POS, Soft POS, ot the retail
putlets may be mode poart of the conditions for the license/permission for commencement
ol operutions,

The divections may be issued to their respective licensed, nuthorized or regulated
ertiticsioutlets it no persen wanting to make payment digitally may be denied making
the digital payments, Any complaint and incidence of non-neceptance ol digital payments

by the business/einil gutlets way lead 1o lines and menetary penalties by the respeclive
administration/regulatory nulherity,

Finance, Inclusion & Innovallon
LRRI0n221535 [Bee21-99021208 B wesmudichedporgpk 1 Siels Bork of Poktslan B3 StaleBank_Pok @ wowsbpargeh
Sigle Bank of Pabivren, 1L Chunekigar Reed, Karodht
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e e wtegration of QR Code, TOS, solt FOS, internet and mobile-based payment
recamsms withw e complinnee scope of your regulated entities; and

v Ceaberate with SDE, wherever and whenever decmed expedient, 1o expand payment

Secdiianee nebworks of Beensed omtities feq., banks, MUDRs, Eivils, PSF’H} within their

PerPelive sacign.

-edaesiad above, the Digital Pakistan and Cashless Economy objective can only be achieved

At eeieive and collaborative efforts of all the organs of the government at federal,
onardial and distiet evel, Similarly, cross-regulator alignment is eritical for Pakistan's smooth

e b a digially enabled, and financially inclusive economy. We would thus request your

1 deveioping the robust, ubiquitous and consumer friendly digital payments ecosystem.

=282 122l free 10 contest us for any queries, clarilication, technical advice, if any needed. Our
e i

nerson for resolution of the queries ete, is Mr. Muhammad Imaduddin - Director Digital
mnesatien & Seltlements Department {email: imad Klnjatishp oo plk) (phone: 021-33113265)

o LT | Ry o A ' . o v R
renely advise your respective depariments, agencies, regulatory authorities ctc. 1o Wkefinitiate
necassary measures for implementation of the above requested actions.

Werm Repapds,

Sincerely,

Ay

Lalid Akhtar Zaman
Ukiel Secretary Punjab,
Chivil Seerctariat,
Lakhore

Finance, Inclusion & Innovalien

el 69721901388 [ weenvidekpogrh Kl Sieto Bork of Pobiion Y SialeBonk Pok @ wwwsbporgph
Siate Bark ol Pokistan, || Chondrigar Road. Kerochl
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