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No.SO(Liaison)1-52/2025
A GOVERNMENT OF THE PUNJAB
— SPECIALIZED HEALTHCARE &
— MEDICAL EDUCATION DEPARTMENT

Vs Dated Lahore, the 23 December, 2025

To
All the Medial Superintendents of the Teaching Hospitals in the Punjab.

Subject: INFORMATION RELA U HEAL =
OFFICIAL WEBSITE OF SHCEME DEPARTME

NOTICE UNDER SECTION 10{4) OF THE PUNJA F

E
ACT, 1997 (ACT X OF 1997) COMPLAINT NUMBER.
2025,

POP25 020 .

I am directed to refer to the subject cited above and to enclose herewith a letter
Notice No. 8130114D11, dated 03.10.2025 received from Advisor RO Lahore (LH-1) office of
Ombudsman Punjab, Lahore, wherein he has desired to upload the following information of
the institution in the official website of SHC & ME Department, as well as the official website
of the Hospital to facilitate the person with disability in the public interest:

I Relevant Room No. of Medical Board.
i.  Relevant Doctor Name
ii.  Relevant Contact No. of office and Department
iv.  After entrance in Hospital display guideline direction to the relevant room.

2. | am therefore, directed to request you to provide the above said information to

the Director |.T, ICT Cell, SHC & ME Department for uploading in the official website of SHC
& ME Department immediately and a compliance report may be forwarded to the Section
Officer (Liaison), SHC & ME Department for onward submission 1o the office of Ombudsman
Punjab, Lahore.

SECTION OFFICER (GENERAL)
NO. & DATE EVEN:

A copy is forwarded for information and necessary action to: -

The Secretary, Ombudsman Punjab, Lahore.

The Director LT, ICT Cell, SHC & ME Department

Mr. Javed Akbar Bhatti, Advisor RO Lahore (LH-1) Office of Ombudsman Punjab
wir 1o his letter NO.POP25LH10037020, dated 03.10.2025 and 04.11 2025

The Seclion Officer (Liaison), SHC & ME Department is requested to submit a
compliance report to the Advisor (RO Lahore (LH-1), office of Ombudsman FPunjab.
PSO to Secretary, SHC & ME Department.

PS to Special Secretary (Operations), SHC & ME Depariment.

PA to Additional Secretary (Admn), SHC & ME Department.

PA to Deputy Secretary (Admn), SHC & ME Department.

PA to Deputy Secretary (General), SHC & ME Department.
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SECTION OFFICER (GENERAL)

L -

>

©®~®

Greelar !‘M,,;.




Notice MNivber: 81300114011

OFFICE OF THE OMBUDSMAN PUNJAB
33-A, Garden Block. Near Raja Market. Giarden Town, Lahore
Phone No: 042-9923314 1
Emmil: laboredasombudsmanpunjab.gos pk
ISO9001:2015 Quality Management System Certificition Number: PK25/000001 3802

URGENT ——
TIME LIMIT =Netise
NOTICE

Congplaint Nunther: POP2SLH 10037020
To:

Dated: Oct 03, 2025

£~ (1) Specialized Healtheare and Medieal Edueation Department, Govt of the Punjab, Lahore: The Seeretin
(2} Pujab Information Technology Board ( PITB) Lahore; Chairman

Subject: k=i | g b My - =
Filed By:
' al 50 DY
oad Lahore . Lahore
NOTICE U N 1 PUN OF THE
OMBUDSMAN ACT, 1997 (ACT X OF 1997)
1) Please find enclosed copy of a complaint alongwith its enclosures, concerning your office. which hux

been admined for investigation.

2) You are called upon to meet the allegations contined in the complaint, including rebunal, in the form of
Para=-Wise Comments and a Self-Contained Reportand subnur the same alongwith attested copies of relevam
documents (i amy) in this office on Oct 23, 2025 at 11:00 AM, through

ible officer, fully conversim
withibe facks of the case.

BY ORDER OF THE HONOURABLE O DSMAN PUNJAB

JavagAlkbar Bhatti
Advisor
RO Lahore (LH-1)
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Request to Punjab information technology Board
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